
This is a summary of benefit information and does not guarantee benefits, it is not  

intended as a detailed overview of benefits, limitations and/or exclusions may apply. 

Please refer to your Plan Booklet for a complete explanation of your benefits. 

In the event a discrepancy exists, the policy provisions will prevail. 16 

Please attempt to resolve all claims issues by contact the above Customer Service numbers.  If you encounter any  
difficulties after speaking with the insurance carrier customer service representative, please feel free to contact  
Employee Benefits International Account Coordinator, Julie Bartell (216) 264-2720. 

Medical  Plan - Anthem  Group Number: 004000090 

Customer Service:  1-855-239-9248 

Claims Address: Anthem BCBS 

P.O. Box 105187 

Atlanta, GA 30348-5187   

Website:  www.anthem.com  

Prescription Drug Plan - Caremark Group Number: LCBOC 

Customer Service:  

Specialty Customer Service: 

1-800-776-1355 

1-800-237-2767 

Claims Address: CVS Caremark 

P.O. Box 52196 

Phoenix, AZ 85072-2196  

Website: 

Specialty Website: 

www.caremark.com  

www.cvscaremarkspecialtyrx.com  

Dental Plan - Guardian Group Number: 505395 

Customer Service:  1-888-600-1600 

Claims Address: Guardian - Group Dental Claims 

P.O. Box 2459 

Spokane, WA 99210-2459 

Website: Find a dentist www.guardiananytime.com  

Vision Plan - EyeMed Vision Exam Group Number: 9863580 

Voluntary Vision Group Number: 9696063 

Customer Service:  1-866-723-0513 

Claims Address: EyeMed Vision Care, Attn:  OON Claims 

P.O. Box 8504 

Mason, OH 45040-7111 

Website: Find a vision provider http://portal.eyemedvisioncare.com 

Basic Life / AD&D Plan - Unum 

Supplemental Life/AD&D and Voluntary LTD 

Group Number: 407335 

Customer Service:  1-800-421-0344 

Website:  www.unum.com 


